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Privacy and Cookie Policy 

 

General 

 

Eurail Group G.I.E. ("Eurail Group") is responsible for the processing of all personal 

data collected through this website (the "Website"). Eurail Group respects your privacy 

and complies with the provisions of the Dutch Act on the Protection of Personal Data.  

 

This Privacy and Cookie Policy (the "Policy") provides information regarding the 

processing of personal data collected through the Website, as well as the rights to 

access and correction of such personal data. 

 

This Policy may be changed over time. Such changes shall be effective immediately 

upon the posting of the modified Policy. Users of the website are advised to regularly 

read the Policy for possible changes. 

 

Personal data 

 

Eurail Group processes personal data that it collects through the Website. Eurail Group 

may collect, among other personal data, your name, contact details or other information 

that you submit to Eurail Group. 

 

Users of the Website under the age of 16 may only submit personal data by means of 

the Website to Eurail Group, if such users have obtained consent of their legal 

representatives, which have taken notice of this Policy.   

 

Purposes  

 

Eurail Group uses your personal data for the following purposes: 

 

• to answer your questions 

• to send you information regarding any current or future activities of Eurail 

Group. If legally required, Eurail Group will obtain your permission, before 

sending you such information 

 

Recipients 

 

Eurail Group may also provide your personal data to third parties, which will process 

your personal data according to instructions of Eurail Group and under the responsibility 

of Eurail Group. In case Eurail Group sells all or some of the assets or shares of the 

company to a third party, your personal data may be provided to this third party. Eurail 

Group will not provide your personal data to any other third parties, unless there is a 

legal obligation to do so.  
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Cookies 

 

This Website makes use of so-called "cookies". Cookies are small text files that the 

Website stores locally on your computer. The Website uses cookies to recognize you if 

you visit the Website. By doing so, Eurail Group is able to improve user-friendliness of 

the Website and to adjust the Website to your needs. The cookies of the Website that 

are stored on your computer remain valid for a period of two years after your first visit to 

the Website. 

  

By changing settings in your web browser, you can establish that you will be given 

notice if a cookie is stored on your computer. By changing settings, you can also 

establish that your browser does not accept cookies from this Website. However, if your 

browser does not accept cookies from this Website, you may not be able to access or 

use all features of this Website. 

 

Security and retention period 

 

The transfer, storage and processing of personal data collected through this Website is 

secured by means of current, usual technical measures. 

 

In general, Eurail Group will not retain the personal data that is obtained through this 

Website for a period longer than two years. 

 

Access, correction and removal 

 

You can request Eurail Group to provide access to the personal data it has collected 

about you at any time. You can also request Eurail Group to correct or to delete such 

personal data. You can send requests for access, correction or removal of your 

personal data to info@eurailgroup.com mentioning your name and postal address. 

 


